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IMPORTANT QUESTIONS TO ASK 
A PROSPECTIVE CPA FIRM

There are few relationships in business today that are more important than your relationship with a CPA firm. When interviewing firms 
for possible engagement, you should ask a series of questions that will help you select a firm that will be the best fit with your business 
and offer long-term service and advice with a high level of comfort and confidence. We’ve provided our answers to the questions you 
should be asking below.

Are the partners of the firm directly involved with daily 
client work and familiar with the details of each client?

We value the professional relationships that our partners 
have with our clients. We have a strong client service 
philosophy, which means our partners are directly 

involved in all engagements and are accessible to our clients 
any time throughout the engagement or during the year.

Does the firm have the resources I require yet provide 
personalized service so I feel like an important client?

Every client is important to Withum. Through our 
experienced staff, industry leading technology and the 
research tools available to us, we have the resources that 

our clients deserve and expect. Coupled with our client service 
philosophy, we ensure that our clients receive professional, 
responsive and personalized service. 

What is the turnover rate of the firm?

We pride ourselves on having built a culture that 
embraces a healthy work/personal life balance. We 
believe this is one of the ways we are able to consistently 

keep our turnover rate below industry standard levels. Retaining 
familiar faces has built a family environment within the 
Firm that translates over to our clients, where they too find 
themselves feeling like a part of the Withum family.

Is this a firm that will be accepted by my banks and 
other financial statement users?

We routinely work with lenders, surety companies, 
and attorneys and have a long-standing reputation of 
providing high-quality services and deliverables to our 
mutual clients.

Is the firm enrolled in an AICPA-approved practice 
monitoring program and, thus, subject to the peer 
review requirements that such enrollment entails?

In 1977, Withum became one of the first non-national 
accounting firms to voluntarily join the American 
Institute of Certified Public Accountants (AICPA) SEC 

Practice Section and the Private Companies Practice Section, 
subjecting the firm to a peer review every three years.  Since 
then, the AICPA, which provides oversight to firms across 
the U.S., has recognized Withum for its twelve consecutive 
passing peer reviews. In addition, we are members of the 
AICPA’s Employee Benefit Plan Audit Quality Center, the 
Governmental Audit Quality Center, and the Center for Audit 
Quality. These Centers require CPA firms to meet additional 
educational and industry knowledge standards.

Is your firm dedicated to a continuous learning 
process?

All of our professional staff meet or exceed the 
continuing education requirements set forth by 
licensure and regulatory organizations. Additionally, 

each staff’s individualized training plan includes additional 
leadership training, reading and other enrichment programs 
to promote a continuous learning culture.

The answers to these questions should give you a higher level 
of confidence that you have properly reviewed the capabilities, 
experience, reputation and chemistry of the firm you select. 
This should result in a long-term and beneficial relationship 
with your accounting, tax and consulting professionals.
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Accounting and Auditing Services
• Audits, Reviews and Compilations
• Client Outsourced Services
• Internal Audit Outsourcing
• Forecasts and Projections
• Internal Control Evaluation
• Fraud and Investigative Accounting
• Compliance Auditing
• Agreed-Upon Procedures
• Performance Auditing
• SSAE16/SOC 1 Audits
• Audits of Publicly Held Companies (PCAOB)

Business Analysis
• Buy/Sell Agreements
• Reorganizations
• Organizational Structuring
• Debt Restructuring

Litigation Support Services
• Independent Representation, Analysis, 

Evaluation and Verification
• Expert Witness
• Divorce
• Forensic Accounting
• Bankruptcy
• Court Appointed Receivership

Operational and Financial Consulting 
Services

• Sarbanes-Oxley Act Section 404
• Internal Accounting Operations Reviews
• Profit Improvement Studies
• Fraud Examination
• Mergers and Acquisitions
• Negotiation Assistance
• Deal Structuring
• Tax Strategies
• Due Diligence

Withum’s clients range from small, local associations to large, international companies. Our firm is dedicated to providing the 
skills and resources of a national firm without sacrificing the attention and personal service expected from a local business. Our 
clients have come to know that quality service is inherent in all that we do. Our professionals are always available to offer the 
one-on-one support you need.

INNOVATIVE SOLUTIONS
The best team of specialists working on your organization’s audit process. Our professional staff 
maintains their knowledge of accounting and audit standards and tax regulations through continuing 
professional education and participation at technical industry conferences and seminars. Their 
knowledge and expertise is a valuable resource.

When it comes to accounting services, WithumSmith+Brown, PC, (“Withum”) 
has developed a wealth of knowledge and experience specific to the unique 
needs and concerns of the timeshare industry. 

SETTING THE GOLD STANDARD
A quality job means more than just strong results. It also entails a professionally orchestrated process that is efficient and 
painless for your organization. Withum prides itself on our smooth and stress-free approach to year-end, with resources such as:

WORLD-CLASS CLIENT SERVICE
Clear communication on all aspects of the engagement prior to commencement of the audit and 
additional meetings throughout the year to refine and improve the effectiveness of the audit plan and 
address any current developments.

VACATION OWNERSHIP INDUSTRY EXPERTISE
Early warning alerts on issues and matters requiring your attention. We stay on top of the issues so 
together we can make smart decisions important to your organization.

Business Valuation
• Stock Options Issuance
• Intellectual Property
• Purchase Price Allocations (ASC 805)
• Fair Value Measurements (ASC 820)
• 409A Valuations

Tax Services
• Individual
• Corporate
• Partnerships
• Not-for-Profit/Tax-exempt Organizations
• Multistate Taxation
• International Taxation
• IRS Audit Support
• Tax Planning and Transaction Structure
• Sales Tax

WITHUM’S TIMESHARE AND OWNERS ASSOCIATION SERVICES TEAM

TOM DURKEE, CPA, CGMA, PARTNER 
Tom is a partner in the Firm’s Orlando, FL, office and is a licensed certified public accountant in the 
state of Florida. He has extensive assurance, tax and consulting experience serving the timeshare 
industry. Tom is a member of the American Institute of Certified Public Accountants (AICPA), the Florida 
Institute of Certified Public Accountants (FICPA) and the Institute of Internal Auditors (IIA). He also 
serves on the AICPA Revenue Recognition Implementation Committee for the Timeshare Industry, is a 
past member of the FICPA’s Accounting Principles and Auditing Standards Committee and is the Past 
Chair of the FICPA’s Common Interest Realty Associations section. Tom is also a Trustee Member of 
American Resort Development Association (ARDA), and serves on its Finance and Research Committees.

T (407) 308 3441
tdurkee@withum.com

T (407) 308 3434
lcombs@withum.com

LENA G. COMBS, CPA, CGMA, RRP, PARTNER
Lena is a partner in the Firm’s Orlando, FL, office and is a licensed certified public accountant in the 
state of Florida. She has extensive experience providing assurance and tax services to the timeshare 
industry.  Lena is a member of the American Institute of Certified Public Accountants (AICPA), the 
Florida Institute of Certified Public Accountants (FICPA) and the Institute of Internal Auditors (IIA). She 
is a current member and Past Chair of the FICPA’s Common Interest Realty Associations section and 
Conference Planning Committee. Lena is also a Chairman’s League Member of the American Resort 
Development Association (ARDA) and serves on its HOA Outreach and Meetings Committees. 

For more information on the services we provide or a personalized consultation, please contact a 
member of our Timeshare Services Team at T (407) 849 1569. 

Community Involvement
Orlando Advisory Board Member and Past Chair, Devereux Florida
Board Member, Victory Cup Initiative
Treasurer, Emmanuel Episcopal Church
Member, ARDA WIN Advantage Philanthropy Committee

Community Involvement
Board Member, Association for Corporate Growth (ACG) Orlando
Board Member, Central Florida Foundation
Board Member, Aspire Charter School
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