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WithumSmith+Brown Utilizes GoFileRoom® ClientFlow™ Module  

For Increased Client Satisfaction Through Convenience 
 

 
 
Englewood Cliffs, NJ, July 24, 2007 –Thomson Tax & Accounting, a business segment of The 

Thomson Corporation (NYSE: TOC; TSX: TOC), announced today that WithumSmith+Brown, 

an award-winning and nationally recognized accounting and consulting firm, is taking full 

advantage of the GoFileRoom ClientFlow module to increase client satisfaction and boost their 

competitive advantage. The ClientFlow module offers clients of accounting firms access to 

documents via secure, personalized online portals. As a long-standing user of GoFileRoom, the 

firm utilizes ClientFlow as its primary tool in disseminating private information to clients.  

 

WithumSmith+Brown implemented ClientFlow in February 2006 as a safer and more secure 

alternative to emailing confidential information such as tax returns and financial information to 

clients. By offering access to documents via a secure, personalized online portal, the firm can 

control what documents the client can access by simply posting them to the portal.   

 

“ClientFlow has allowed us to offer the convenience of online services to our clients. This is 

such a valuable tool as the accounting profession shifts to more web-based solutions to meet 

client needs,” said Jim Bourke, CPA, CITP and partner at WithumSmith+Brown. “It keeps us 

ahead of the game.” 

 

Today, the firm has hundreds of clients set up with ClientFlow.  “It has received tremendous 

support from our client base. In fact, many of our clients like the technology so much that we are 
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currently investigating ways to bring this same technology to them for the digital storage and 

retrieval of their documents,” Bourke continued. “ClientFlow also allows our staff to respond 

even more quickly to our clients’ needs. The days of clients asking for copies of their tax returns 

are over. Today, most of our larger clients know that they can easily access their tax returns 

directly from their portal. ClientFlow was a quick and easy solution for us to implement, as it 

utilizes our existing GoFileRoom database as its foundation.”   

 

As the partner in charge of firm technology and information technology consulting services for 

WithumSmith+Brown, Bourke is extremely knowledgeable about computerized accounting 

environments, the structuring of communications solutions, computer-assisted office automation 

and the intricacies of the Internet. He speaks frequently on technology-related topics and has 

acted as a consultant for numerous CPA firms.   

 

“GoFileRoom is the best document management solution on the market—no one even comes 

close,” said Bourke. “GoFileRoom’s benefits go far beyond monetary aspects. For us, it means 

business continuity and 24/7 availability of client data. GoFileRoom was designed with a deep 

understanding of the accounting profession. Once you implement it, this is immediately 

apparent. 

 

“Our firm has been involved with GoFileRoom since the early stages of its development. This is 

a product that can offer firms the ability to efficiently manage and secure all documents at every 

step of the workflow process.  On top of that, GoFileRoom offers 24/7 accessibility, paperless 

capabilities, unparalleled security, and the opportunity to greatly enhance client service. When it 

comes to comprehensive document management systems, GoFileRoom and its integrated 

modules, especially ClientFlow, are in a league of their own.” 
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About WithumSmith+Brown 

Incorporated in 1974, WithumSmith+Brown is an award-winning and nationally recognized 

accounting and consulting firm with offices throughout New Jersey, eastern Pennsylvania and 

New York City.  The firm employs approximately 450 staff members, 200 of whom are CPAs.  

From nonprofit organizations to multimillion-dollar private companies and multibillion-dollar 

public entities, WithumSmith+Brown offers accounting, auditing, taxation and consulting 

services to a variety of organizations all over the world. 

 

About The Thomson Corporation 

The Thomson Corporation (www.thomson.com) is a global leader in providing essential 

electronic workflow solutions to business and professional customers. With operational 

headquarters in Stamford, Conn., Thomson provides value-added information, software tools and 

applications to professionals in the fields of law, tax, accounting, financial services, scientific 

research and healthcare.  The Corporation’s common shares are listed on the New York and 

Toronto stock exchanges (NYSE: TOC; TSX: TOC). 

 

Thomson Tax & Accounting, a business segment of The Thomson Corporation, is a leading 

provider of technology and integrated information solutions to accounting, tax and corporate 

finance professionals in accounting firms, corporations, law firms and government. Thomson 

Tax & Accounting includes the Professional Software & Services, Corporate Software & 

Services, and Research & Guidance businesses. GoFileRoom is a product within the Professional 

Software & Services business. 
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